
Friday November 24th 2017
09:00 - 10:30 Session 6 Environmental Perspective: Measuring 

Sustainability in Tourism at subnational levels
• Alessandro Galli, Global Foot Print Network, Italy - 
Monitoring Eco-Tourism in Mediterranean Protected Areas: 
the Ecological Footprint Approach
• Ainhoa Serna, Mondragon University, Spain - Sustainable 
Tourism and Mobility Assessment: the case of the public 
bike share systems
• Naomi Álvarez Walo, La Laguna University, Spain - Tourism 
Impacts on the Labor Market at the Municipal Level in 
Tenerife
• Raúl Hernández, University La Laguna, Spain - Measuring 
Sustainable Tourism at Local Level, a methodological 
proposal
• Hugo Padrón Avila, La Laguna University, Spain - Points 
of interest: Concept, identification tools and practical 
implications
Discussion
Moderator: Claudia Nobis, Researcher and Team Leader at 
DLR Institute of Transport Research

09:00 - 10:30 COFFEE BREAK
11:00 - 12:30 Session 7 Sustainable, Inclusive, Innovative 

Entrepreneurship in Tourism
• Paco Irizar, Rural Suite, Cascante, Spain - Sustainable and 
Inclusive Hospitality. Is it possible? Is it easy? Is it more expensive? 
• Beatriz Ochotorena, Ultzama Farm School, Lizaso, Spain - 
Farm School Ultzama
• Carlos Piñeyroa, Initland La Ronda, Zaragoza, Spain - 
Innovate through the hybridization of Multinationals and 
Start ups in a Open Innovation process. La Ronda: Corporate 
Incubator of Meliá Hotels International in alliance with Init 
Land
• Susana Conde, Agrotravel, Vitoria-Gasteiz, Spain - Support 
for Entrepreneurship in Sustainable Tourism: Ayllutures
Discussion
Moderator: Unai Bernabé, Data Analyst at in2destination

12:30 - 13:00 CONFERENCE CLOSING
• Maitena Ezkutari, General Director of Tourism and 
Commerce, Government of Navarre
• Isabel Garaña, Regional Director for Europe of United 
Nations World Tourism Organization (UNWTO)

Simultaneous Translation English - Spanish (both ways) will be provided 	
tbc to be confirmed		



Wednesday November 22nd 2017
08:30 - 09:00 CONFERENCE REGISTRATION

WELCOME AND CONFERENCE OPENING
09:00 - 09:15 OFFICIAL WELCOME by Manu Ayerdi Olaizola, Vice President 

Economic Development, the Government of Navarre
09:15 - 09:45 OFFICIAL WELCOME - continues

• Nagore Espinosa, CEO of in2destination
• Antonio Massieu, Chair of INRouTe
• Márcio Favilla, Executive Director for Operational 
• Programmes and Institutional Relations at the United Nations 
World Tourism Organization (UNWTO)
• Maitena Ezkutari, General Director of Tourism and 
Commerce, Government of Navarre

09:45 - 10:30 INRouTe Keynote Session: Tourism, Territory and 
Sustainability at Subnational levels: fostering credibility for  
its measurement and supporting key stakeholders
• Antonio Massieu, Chair of INRouTe

10:30 - 11:00 COFFEE BREAK
11:00 - 13:00 Session 1 Advancing on Subnational Measurement of  

Tourism from Official Statistics
• Tad Hara, University of Central Florida, USA - Regional 
Tourism Statistics system in Japan, and an applied case of 
regional tourism analysis
• Mara Manente, CISET, Italy - Regional TSAs: The Italian pilot 
project 2016-2018
• Claudia Nobis, DLR Institute of Transport Research, Germany 
- Measurement of long-distance travel in Germany – Modular 
analysis and comparison of available data sources
• Edison Restrepo, Ministry of Tourism, Colombia - SITUR 
case study - Consolidation of the Tourist Information Center 
of Colombia -CITUR- based on regional tourist information 
systems -SITUR
• Alfredo García, Instituto Movatur, Spain - Using national 
surveys to derive sub national data
• Fernando Cortina, Spanish National Statistics Institute, Spain 
- Collaborative Economy in Tourism
Discussion
Moderator: Antonio Massieu, Chair of INRouTe

13:00 - 14:00 LUNCH
14:00 - 15:45 Session 2 Remarkable Subnational Case Studies advancing 

on subnational tourism measurement beyond Official 
Statistics
• Jean Luc Boulin, Nouvelle-Aquitaine Tourism Office Mission, 
France - Measuring the efficiency of DMOs

14:00 - 15:45 • Terry Stevens, Stevens & Asociates, Wales - Innovation and 
Creativity: The essential ingredients for competitive advantage 
in successful destinations management
• Amaia García, Gernika-Lumo Tourism Office, Spain - How to 
portray the Tourism Activity of a Town
• Nagore Espinosa, in2destination, Spain - Let´s Measure, 
Communicate and Manage Sustainably!
• Humberto Bustince, Public University of Navarra, Spain - 
Artificial Intelligence applied to Tourism
Discussion

15:45 - 16:45 Continued Session 2
• Yurena Rodríguez Rodríguez, La Laguna University, Spain - 
The Importance of delimiting Local Tourism Destinations
• Asunción Fernández Villarán Ara, Deusto University, Spain 
- Local Tourism Destination Carrying Capacity Measurement 
Challenges 
• Dilip Kumar Bhadra, Bangladesh - Analysis on the Local 
Residents´ Attitudes, Behaviour and Involvement in the 
Tourism Development of Bangladesh and Its Sustainability
Discussion
Moderator: Ulf Sonntag, Head of Market Research, Institute of 
Tourism Research in Northern Europe

16:45 - 18:30 INRouTe network private meeting by invitation only

Thursday November 23rd 2017

09:00 - 11:30 Session 3 How to contribute to achieving the 2030 SDGs   
from a subnational perspective?
• Ana Moniche, NECSTOUR, Belgium - Sustainable and 
accessible Tourism in European Regions: NECSTouR and the 
IYSTD – Agenda 2030
• Christoph Schröder, Universidad de Málaga, Spain and 
Francesc Romagosa, Universidad Autónoma de Barcelona, 
Spain - European Topic Center Urban Land and Soil Systems 
(ETC - ULS) - The EEA´s Tourism and Environment Reporting 
Mechanism Initiative
• Inma Gallego, SAETA Andalusia Government, Spain - 
MITOMED+ Sustainable Tourism Indicators experience
• Calvin Jones, Cardiff Bussines School, Wales - Tourism and 
Regional Development: Revealing the Relationship
• Maitena Ezkutari, Tourism and Commerce Department, 
Government of Navarra, Spain - Working towards innovation: 
sustainability experiences in Navarra

09:00 - 11:30 • Raúl Hernández, University La Laguna, Spain - Tourism 
Destination Sustainability Measurement. Issues, approaches 
and proposal

• Álvaro Carrillo de Albornoz, Hotel Techological Institute 
- ITH, Spain - Future Energy in the Hospitality and 
Accommodation Industry. Spanish Hotel industry

• Ulf Sonntag, Institute of Tourism Research in Northern 
Europe, Germany - Sustainability as a success factor in Tourism 
Development: The case of Schleswig-Holstein, Germany

Discussion
Moderator: Mara Manente, CISET

11:30 - 12:00 COFFEE BREAK
12:00 – 13:30 Session 4 From Tourism-phobia to a Proper Understanding 

of Tourism Impacts

• Oscar Perelli, EXCELTUR, Spain - Towards a Smart 
Management of Destinations given the current Challenges of 
the Global Scenario

• Juan Requejo, Asistencias Clave, Spain - The Success of a 
Destination is not always Profitable for the Territory
• Salvador Antón, Rovira i Virgili University, Spain - Place 
attractiveness, Destination Management and Collective 
Governance
Discussion
Moderator: Antonio Massieu Chair of INRouTe

13:30– 14:30 LUNCH
14:30 – 16:00 Session 5 Front-runners of a challenging sustainable 

tourism management
• Mara Manente, CISET, Venice, Italy - Venezia: a sustainable 
or unsustainable beauty?
• Damia Serrano, Barcelona Tourism Observatory, Barcelona, 
Spain - Challenges and Strategies on Urban Tourism: 
Barcelona’s case

• Áshildur Bragadóttir, Visit Reykjavik, Reykjavík, Iceland - 
Reykjavík Loves Sustainability
• Tad Hara, University of Central Florida, Orlando, USA - 
An Experience of Orlando Towards Sustainable Tourism 
Management
Discussion
Moderator: Nagore Espinosa, CEO of in2destination

16:00 - 17:30 MOVE2017 Speakers & Navarra Government Team Think 
Tank


